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Corrigo Integration Client for
QuickBooks -- User Guide

Overview

This guide explains how to implement the Corrigo Integration Client for QuickBooks. The following
assumptions apply to the use of this guide:

*  You utilize QuickBooks as your business accounting software (see System Requirements in this
guide for additional information)

®  Your QuickBooks application runs on a computer that has Internet access.

® You have a valid URL, user ID, and password for your Intuit Field Service Management ES

product.

®  You have a basic understanding of how to access, navigate, and use both QuickBooks and your
Intuit Field Service Management ES product.

Using This Guide

Appearance:

Conventions:

Path Reference:

Since your company can customize Service Management by
changing screen appearance, words, and phrases used in the
application, some images used in this guide may not exactly match
those that appear on your screens.

The Intuit Field Service Management ES product you use will be
referred to as Field Service Management, the web application, or
just application within this guide. All supported versions of
QuickBooks will be referred to merely as QuickBooks, unless
otherwise noted. The Corrigo Integration Client for QuickBooks will
be referred to as the integration client.

Path references will be used in this guide to direct you to the
appropriate screen within your software products. For example, to
reach the client download screen in Field Service Management, the
path is Settings > Company > Integration. This means that, within
your Field Service Management web application, you select the
Settings page, choose the Company tab on that page, then select the
Integration option from the Company menu.




System Administrator: This is the person at your company who manages your Field Service
Management and QuickBooks programs. The term System
Administrator is used in this guide.

System Requirements
Minimum system requirements:
e Atleast 1.6 GHZ Processor
e 1GBof RAM
e 1GB Available Hard-Disk Space
e 1024 X 768 Screen Resolution

QuickBooks versions supported: The Corrigo Integration Client can be used with the following
QuickBooks versions:

e Simple Start, Pro, Premier, and Enterprise versions from 2007 and newer, running on Microsoft
Windows XP, and Vista or Windows 7 Business or Ultimate operating systems (32 bit and 64 bit).

Note: QuickBooks 2007 and newer versions support Windows Vista or Windows 7. All previous
versions of QuickBooks are not supported to run on Vista or Windows 7.

Important for Vista and Windows 7 Users: Read Running the Corrigo Integration Client on Vista
chapter in this guide for directions on how to properly load the client on a computer running Microsoft
Vista/7 Business or Ultimate (client will not run on any Vista or Windows 7 Home edition).
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Installing the Corrigo Integration Client

Overview

In order to integrate Field Service Management with your QuickBooks accounting system, you will first
need to install the Corrigo Integration Client for QuickBooks. Once installed, the integration client will
enable you to synchronize customers and items, export/update web application invoices and payments
to QuickBooks, and map payment methods between the two systems. Time Card users can export time
card information.

Important for Vista and Windows 7 Users: Before proceeding, read Running the Corrigo Integration
Client on Vista chapter in this guide for directions on how to properly load the Corrigo Integration Client
on a computer running Microsoft Vista/7 Business or Ultimate (client will not run on any Vista or
Windows 7 Home edition).

To Install the Corrigo Integration Client:

1. Log into Field Service Management from the computer that contains your QuickBooks software.

2. Within the web application, go to Settings > Company > Integration.

Work Orders

QuickBooks Integration

Work Zone

You can choose to integrate with QuickBoo w which will allo

Model Your Business

ync Customers

Company

Custom Fields
Terminology
Security Policies
Subscription Details
Upload Logo
Document Types
Appearance
Landmarks
Integration

Mobile Settings

E e5
Export Payments
Export Techs
Export Time Cards

& & & & & &

40
i

Mot a QuickBooks user? You can click on the button below to ge

I Install QuickBoaks Simple Start ]

QuickBooks Integration Settings

w you to

uickBooks Simple Start for FREE!

Do youwant to integrate Mo Edit
Financial with QuickBooks?
Ctomens There will be no integration with QuickBooks
Time Card

Recommended Best Practice Workflow for Invoices:

Service Agreements

Mot Prepared -= Prepared -= Approved -= Closed

Work Order Network

Figure 1: Click Edit to turn on QB Integration

3. Click Edit on “Do you want to integrate with QuickBooks?”

Corrigo Integration Client for QuickBooks -- User Guide




4. Select Yes and click on Save.

QuickBooks Integration Settings

Do you want to integrate 0 Mo @ Cancel
with QuickBooks?

There will be no integration with QuickBooks.

Recommended Best Practice Workflow for Invoices:
Mot Prepared -= Prepared -= Approved -= Closed

5. Click on Edit for Integration Client Authentication Code

QuickBooks Integration Settings

Do youwantto integrate  Yes Edit
with QuickBooks?

Integration Client  Click Editto enter a Edit

Ty : - The integration client will prompt you to
Mshenhcalion Coge:. ool enter your authentication code and
Company Name:  Corrigo pria gbes2 company name in arder to properly

sync your QuickBooks data with your
Intuit Field Service Management ES
data.

Recommended Best Practice Workflow for Invoices:
Mot Prepared -= Prepared -= Approved -= Exported
Mote: Invoices will get to Exported state automatically when export happens.

6. Enter a code of your choosing, re-enter to confirm and click on Save.

QuickBooks Integration Settings

Do youwant to integrate Yes Edit
with QuickBooks? _—
Integrat_mn Cluerﬂ m Cam:el The integration client will prompt you to
Authankcakon Liode: enter your authentication code and
Confirm Authentication m company name in order to properly
Code: sync your QuickBooks data with your

Company Name:  Corrigo pria gbes2 Intuit Field Service Management ES
data.

Recommended Best Practice Workflow for Invoices:
Mot Prepared -= Prepared -= Approved -= Exported
Mote: Invoices will get to Exported state automatically when export happens.
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7. Click Install Corrigo QuickBooks Integration Client (this button becomes active once Step 6 is
completed).

QuickBooks Integration Settings

Do you want to integrate  Yes Edit
with QuickBooks?
Integration Client = #weeeees Edit i g J : )
T / == The integration client will prompt you to
Authgntmatmmt:ndg Cori pa enter your authentication code and
Rty Ieeme. el ol company name in order to properly

sync your QuickBooks data with your
Intuit Field Service Management ES
data.

You must download and install our clientin order to integrate with QuickBooks

[ Install Corrigo GuickBooks Integration Client ]
Recommended Best Practice Workflow for Invoices:

Mot Prepared -= Prepared -= Approved -= Exported

Mote: Invoices will get to Exported state automatically when export happens

8. You will be presented with the option to Run or Save the file setup.exe. Choose Run.

File Download - Security Warning

Do you want to run or save this file?

Mame: setup.exe
Type: Application, 425KE

From: gbinstall. corrigo.com

[ Fun L\%] [ Save ] l Cancel I

|@ ‘While files from the Intemet can be useful, this file type can

potentially ham your computer. f you do not trust the source, do not
run or save this software. What's the risl?

Figure 2: Sample File Download screen from Microsoft Windows XP Media Center Edition, version
2002

Note: Depending upon your operating system and security software, you may receive additional
messages. In general, choose options that allow you to accept and run this file from Corrigo

9. You will be greeted by the setup program. Close your QuickBooks application and click Next.
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i'-.v Corrigo Integration : = ]

Welcome to the Corrigo Integration Setup Wizard
COITigo

The installer will guide vau through the steps required to ingtall Corigo Integration an your compriker.

WARMIMG: Please close QuickBooks prior to ingtaliing the Comigo Integration.

Cancel

Figure 3: Close QuickBooks and click Next when this screen appears
10. Click through the setup program as prompted.

Note: You will be given the option to choose your own folder where the client files will be
installed. Corrigo recommends that you choose the default option unless otherwise directed.
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i'-v Corrigo Integration

Select Installation Folder
corrigo

The installer will install Corrigo | nkeagration to the following folder.

Ta inztall in this folder, click "Mext". Ta install bo a different folder, enter it below or click "Browse'".

Eolder:
C:APrograr FilessCaomiaaCarnigo [ nkegration®, Browse. ..
Disk Cost...
Cancel < Back
Figure 4: Corrigo recommends choosing the default installation folder

11. Click Close when you receive a message stating that installation is complete.

Your Corrigo Integration Client for QuickBooks is now installed and available for use within
QuickBooks. It will launch the next time you open your QuickBooks company.

Automatic Update of the Corrigo Integration Client

Once your Corrigo Integration Client is installed, it will automatically check for updates each time you
launch QuickBooks and open the company file. If a newer version of the client exists, you will be
prompted to upgrade. Click Yes to upgrade when prompted.

Corrigo Integration

\:{') The new version of the Corrigo Integration is available, Do you want to install it?

| Yes { [ Mo
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Corrigo Integration Autoupgrade E@@

Upgrading nfragistics 2. Win UkraWinMaskedEdit v 7.1.dlI° ~

Upgrading “Infragistics2 Win . UtraWinStatusBar w7 .1 4l
Upgrading “Infragistics 2 Win . UtraWin TabControl 7.1 .dil’
Upgrading “Infragistics 2 Win . UtraWinToolbars v 7.1 .dll"
IUpgrading “Infragistics 2. Win.UtraWin Tree 7.1 dlI’

Upgrading ‘Infragistics2 Win v 7.1.4lI"

|Upgrading log4net dil’

|Upgrading Trace\Viewer.exe’

The upgrade is complete.

£ | >

IlIllllllllllllllllllllllllllllllllllllll

Figure 5: If a newer version of the Corrigo Integration Client exists, you will be prompted to
upgrade (top). Click Finish when done (bottom).

(5]

Once the upgrade is completed, click Finish. You will not need to re-boot your computer.

Uninstalling the Corrigo Integration Client

If you need to uninstall the client, go to your Windows Control Panel > Add or Remove Programs, then
find the item labeled Corrigo Integration. Highlight this item, then click Remove. Follow prompts to
remove the program from your computer.

Note: Vista users will go to Control Panel > Programs and Features, select Corrigo Integration, then click
Uninstall at the top of the window. Follow prompts to remove the program from your computer.
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Initial Synchronization Setup

Overview

Once the client is installed, you will need to make sure that your system has enough memory and free
disk space. Follow these steps to check your system.

e Launch QuickBooks
¢ Click on File menu->Corrigo Integration-> About

e About Corrigo Integration dialog box will pop up. Click on Perform System Requirements
Check hyperlink. System requirements check dialog will pop up. If you get green check that
means your system passed the check. If not we highly recommend you to upgrade your
computer before proceeding with the integration. Please refer system requirements section above

for minimum system requirements.

System Requirements Check X

Corrigo Integration CQ) "

‘(Dpﬁdiuwstmdﬁ*
o Fiee space on system drive check

,‘(Hmmsizedmk

(Perform System Reguirements Check )

Send Clent Bepository ta Corigo

| ok | ]

Figure 6: System check
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e (lick on Ok

Next you will need to configure settings for integration between Field Service Management and
QuickBooks. This consists of deciding how various fields and functions will associate between the two
systems. Setup is completed through the Initial Synchronization Setup Wizard, which will walk you
through each step.

If you want to synchronize inventory tracking between QuickBooks and Field Service
Management: Prior to running the setup wizard, you must activate inventory tracking in
QuickBooks. See QuickBooks Settings for Inventory Tracking below for additional information.

Time Card users: Prior to running the setup wizard, you must make adjustments to your
QuickBooks configuration. See QuickBooks Settings for Time Card Users below.

Note: If your company is running QuickBooks in multi-user mode, make sure the user running the
synchronization is logged in as an administrator and has rights to access external applications. See your
QuickBooks documentation for information on how to set user rights.

QuickBooks Settings for Inventory Tracking

Field Service Management allows you to synchronize QuickBooks inventory items for inventory tracking.
Inventory Items are items for which you track quantities purchased, on-hand, and sold. You can create
inventory items in QuickBooks and export them into Field Service Management. Any inventory item sold
in Field Service Management will be decremented from the inventory tracking count in QuickBooks.

If you want to set up the Corrigo Integration Client to synchronize inventory items, you must activate
Inventory and Purchase Orders within QuickBooks. To do this, go to Edit > Preferences > Items &
Inventory > Company Preferences, then check Inventory and purchase orders are active (this is the
location in most versions of QuickBooks. Consult your QuickBooks documentation if Company
Preferences is not found on this path for your version).

After activating inventory tracking, set up inventory items within QuickBooks so that they can export to
Field Service Management (see QuickBooks documentation to learn how to set up inventory items).

Note: Items added directly to Field Service Management as Price List Inventory Items will not export into
QuickBooks and cannot be used in Field Service Management invoices to decrement the QuickBooks
inventory count. Inventory Items must be set up in QuickBooks initially, then exported to Field Service
Management.
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i i Type a help question [Ask-v How Do ]?ﬂ

B2 Accounting I My Preferences | Company Preferences |
E Checking
| wgl Cieskiop View
%b Finance Charge When calculating Quantity Available for my inventory, deduct;
| B General Quantity on Sales Orders
|4l ntegrated Applications Also See:
Warn if not E_nu:uugh inventory to sell, .
: [ () When the quantity I want to sell exceeds the Quantity On Hand General
@ P Jobs &Estmates {#) When the quantity I want to sell exceeds the Quantity Available Eole=and
@ Payroll & Employees Customers
@ Reminders Unit of Measure
|4 Reports & Graphs :.Single UM Per Ttem b
% Sales & Customers e
|| sales Tax
Send Forms
% Service Connection
|i2| Spelling
[E8] Tax: 1099
%] Time Tracking

Figure 7: In QuickBooks, go to Edit > Preferences > Items & Inventory > Company Preferences and

check Inventory and purchase orders are active in order to synchronize inventory items with Field
Service Management

QuickBooks Settings for Time Card users

Prior to running the Initial Synchronization Setup Wizard, Time Card users must configure QuickBooks
for synchronization.

First, you must set up QuickBooks payroll items to associate with Field Service Management hourly rates.
This can be accomplished through the Change New Employee Default Settings feature within
QuickBooks. Refer to your QuickBooks documentation for additional information.
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mﬁfpe a help question |Ask ¥ How Do I?

Earnings - Payroll PWeekly v
Item Mame Hourly/Annual Rate | schedule
Regular Hours 12,00 g Pay Frequency
Owertime Hours 18.00

M Class Hourly Wage |+

What is a payroll schedule?

|se time data to create paychecks

Additions, Deductions and Company Contributions

Item Mame Amount Limit [ Taxes... ]

AI
|E’ [ Sick/\Nacation. .. ]

M

[ ] Employee is covered by a gualified pension plan

Figure 8: Sample of Employee Default Settings Screen from QuickBooks Premier 2007

Next, you need to configure QuickBooks to allow the Corrigo Integration Client access to personal data.
To change this setting:

1. Go to Edit > Preferences > Integrated Applications > Company Preferences (this is the location
in most versions of QuickBooks. Consult your QuickBooks documentation if Company
Preferences is not found on this path for your version).

2. Click on Corrigo Integration (under Application Name).

3. Click the Properties button.

4. Click the Access Rights tab atop the Properties edit screen.

5. Check each of the following settings:

a. Allow this application to read and modify this company file

b. Allow this application to access Social Security Numbers, customer credit card
information, and other personal data

Note: It is necessary to allow the Corrigo client access to personal data in order for the
integration to export time cards; however, the integration client does not access or
modify Social Security Numbers or customer credit card information.

6. Click OK when done.

Modifying these settings will allow the Corrigo Integration client access to the necessary data files in
QuickBooks.
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Note: While running the integration client, if you receive the message:

“Application doesn’t have access to QuickBooks personal data. Please correct this and click Next to
continue”

then you have not correctly set the QuickBooks settings described in this section. Re-check the settings.
You do not need to cancel the integration process to change the settings.
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[ 1 Motify the user before running any application whose certificate has expired

| My Freferences || Company Preferences |
You can manage all applications that interact with this QuickBooks company file
here.
[] bor't allow any applications to access this company file

Default
Applications that have previously requested access to this company file

Also See;

Remove Service

Connection

Allow Access | Application Mame

[v]

To learn more about applications that integrate with QuickBooks, go to the
7 QuickBooks Solutions Marketplace

Type a help question |Ask ¥ How Do I?

J Access Rights Dietails |

Allow this application to read and madify this company file
[ ] Prompt before allowing access
[] allow this application to login automatically

Allow this application to access Sodal Security Mumbers,
customer credit card information, and other persanal data

Tell me more

l K. I [ Cancel l [ Help

Search for information about this application at the
" QuickBooks Solutions Marketplace

Figure 9: Select Properties for the Corrigo Integration client (top), then check the access
settings (bottom), under the QuickBooks Access Rights tab (sample above from QuickBooks Premier
2007).
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Launching the Setup Wizard

If you just completed installation of the Corrigo Integration Client, the setup wizard will launch
automatically the next time you start QuickBooks. If the wizard doesn’t start or you cancel it for any

reason, you can start it manually by selecting File > Corrigo Integration > Settings from the QuickBooks

menu bar.

=8 Edit View Lists Contractor Company Customers WVendors Employees

Mew Company...

Open or Restore Company...

Open Previous Company
Save Copy or Backup...
Close Company

Switch to Multi-user Mode
Remote Access
Ltilities

Accountant's Copy

Print Forms

Printer Setup...

Send Forms...

Shippi

Update Web Services

Corrigo Integration k

Exit

Alt+F4

e I 4

Employee Center  Report Center

._Eﬁgfvl }é

Receive Ent
Inventory Ag
II'I'.'l

D)

er Bills

N
I -

COrders

T

Synchronize

Synchromize only Customers: Jobs
Settings

About

Figure 10: Select File > Corrigo Integration > Settings within QuickBooks to manually launch the
Initial Synchronization Setup Wizard

Vista and Windows 7 Users Note: If Corrigo Integration does not appear in your QuickBooks File menu,
then you may have installed the integration client improperly. Please see Running the Corrigo Integration
Client on Vista and Windows 7 in this guide for details.

Corrigo Integration Client for QuickBooks -- User Guide



Using the Setup Wizard

The wizard will walk you through each step of setting up your integration client. The first screen that
appears will be General Synchronization Settings.

General Synchronization Settings

Basic Settings

Bazic| Advanced
General Settings
F updates have been made to the same item in both Intuit Field

Sve. and Quickbooks then during syncronization * QuickBooks Wins -
Prompt me to synchronize when | open this Quickbooks company 1 | dayis) after the previous
completed synchronization. *
Backup Settings
[] Create repository backups automatically Backups creation frequency
() Daily O \Weekly

Tell us where to save repository backup copies

Folder * C:\Documents and Settings'pniai®My Documents'\Cornigo Integration'Backups

Delete repository backups clder than 10 | days*
[ Create Backup J [ Restore Repository ]
Figure 11: Basic General Settings screen of the Initial Synchronization Setup Wizard

General Settings: You will be asked how the integration client should decide conflicts if updates have
been made to the same item in both systems prior to synchronization.

If updates are made to the same information in both systems, decide which information will remain
unchanged:

* QuickBooks Wins: QuickBooks updates remain unchanged; Field Service Management updates
will be changed by synchronization to match QuickBooks.

e Field Service Management Wins: Field Service Management updates remain unchanged;
QuickBooks updates will be changed by synchronization to match Field Service Management.

¢ Manual: You will be given the chance to decide which updates will change if conflicts exist.

Next, choose how often you should be prompted to synchronize the two systems. One day is the
minimum as well as default time that the system will remind you to synchronize.
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Note: You can manually synchronize at any time by selecting File > Corrigo Integration > Synchronize
from the QuickBooks menu when logged in as an administrator.

Backup Settings: The repository is a file on your computer that contains a record of information you have
synchronized. If this file is deleted or corrupted, you will need to restore it from a backup in order to
recover mappings and associations that you've made in past synchronizations. Choose where and how
often to create a backup of your repository.

Once the Initial Setup Wizard is run, you can also manually backup the repository file at any time by
accessing File > Corrigo Integration > Settings > General Settings > Create Backup from within
QuickBooks.
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Advanced Settings

Basic Advanced
On-Demand Sync Settings
Do you want to turn on On-Demand sync?

{)¥es  This option will make the changes you make to client and item list automatically reflected in Intuit
Field Sve.. Please select this option if you have only 1 Service Area configured in Intuit Field
Swe..

(=) No This option will not make the changes you make to client and item list automatically reflected in
Intuit Field Svc.. You wil have to explicithy run sync from QB File menu->Comigo Integration->Sync.
Please select this option i you have multiple Service Areas configured in Intuit Field Svec. and
would like to associate your clients in QuickBooks to different Service Areas.

Do you want Quick Books to be automatically updated Y, No
when new jobs are created/edied in ntuk Field Sve.7° O Yes O

Regquest Client:Job data from Intut Field Sve. every w' min.
Note: Please close QuickBooks and open it again for this setting change to take effect.

Figure 12: Advanced General Settings screen of the Initial Synchronization Setup Wizard

On Demand Sync Settings: On Demand sync settings help you enable or disable real-time sync. That is if
On Demand sync is turned on any edits or additions you make to your customer and items in
QuickBooks will be automatically reflected in Field Service Management without you having to run the
sync explicitly. But for any changes that have been made to customer or items in Field Service
Management to get across to QuickBooks you will have to run the sync explicitly.

This gives total control to you bookkeeper as they don’t need to worry about keeping the changes that
they make in QuickBooks be in sync with Field Service Management. At the same time they have full
control over what gets into QuickBooks.
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Who should turn off On Demand sync?

If you have multiple work zones created in Field Service Management and would like to put customers
you create in QuickBooks into specific work zones please turn off On Demand sync. Otherwise On
Demand sync will use the default work zone that is defined in synchronization settings for all the new
customers you create in QuickBooks.

Automatic Sites/Jobs Update: If you want QuickBooks to get automatically updated whenever a Site/Job
is created or edited in Field Service Management, you need to select “Yes’ for this setting. If you select
‘No’, updates will be synced up only when you explicitly run the synchronization.

This functionality is mainly introduced to cover the scenario where you might create a new site/job for a
customer in Field Service Management while creating a work order and you need to add a PO for that
site/job immediately in QuickBooks. Hence this automatic process will run only if the
customer:sites/jobs to be updated is less than or equal to 50 records.

Automatic Sites/Jobs process will run only on one computer at any point of time when you are working
in a network share environment.

For example if computer A and B have integration client installed and are accessing the same QuickBooks
company file on a server and if automatic customer:sites/jobs sync process started on computer A, a
warning message will be displayed in computer B that automatic process is running in the background
on computer A and that explicit sync or settings change cannot be done at that point. You will be able to
perform any settings change or run sync after the “lock down” period of 20 minutes.

Note: Once you make any change to this setting, please close QuickBooks and open it again for the
change in configuration to take effect.

Click Next when done.

Field Service Management Login Settings

On the next screen, enter the Authentication code and Field Service Management company name.

Intuit Field Svc. Authentication

The authentication code will be used to authenticate your Intuit Field Svc. company account so that you
can property synchronize your Guick Books data with your Intuit Field Svc. company data. You can locate
and reset this code in Intuit Field Sve. on the Company->Integration Settings page.

Intuit Field Svc. authentication code =

Intuit Field Svc. company name *

Figure 13: Enter the authentication information
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You can get the authentication code and company name by logging into your Field Service Management
application and navigating to Settings>Company->Integration Settings.

Dispatch Board

Work Qrders Customers Invoices Reports People Time Card

Work Orders

Work Zone

Model Your Business

Company
Custom Fields
Terminology
Security Policies
Subscription Details
Upload Logo
Document Types
Appearance
Landmarks
Integration

Mobile Settings

How Do 1?
QuickBooeks Integration

You can choose to integrate with QuickBooks below which will allow you to:

Sync Customers

Sync ltems

Export Invoices

Export Payments %
Export Techs

Export Time Cards

Mot a QuickBooks user? You can click on the button below to get QuickBooks Simple Start for FREE!

[ install QuickBooks Simple Start___ ]

QuickBooks Integration Settings

Financial

Customers

Time Card

Service Agreements

Work Order Network

Do you wantto integrate  Yes Edit
with QuickBooks?
Integration Client  #xweswas

Authentication Code:
Company Mame:{ Corrigo pria gbes2

You must download and install our client in order to integrate with QuickBooks.

The integration client will prompt you to
enter your authentication code and
company name in order to properly
sync your QuickBooks data with your
Intuit Field Service Management ES
data.

r_ Install Corrigo QuickBooks Integration Client J

Recommended Best Practice Workflow for Invoices:
Not Prepared -= Frepared -= Approved -> Exported
Note: Invoices will get to Exported state automatically when export happens.

Figure 14:

Integration settings in Field Service Management application

Click on “Edit’ link for Integration Client Authentication Code, enter the code and re-enter to confirm and
click on Save. Note the company name displayed on the screen.

Enter the authentication you set and the company name in the authentication settings screen in
Integration settings wizard.

Note: Clicking Next after entering this information will validate your authentication with Corrigo. You
must be connected to the Internet in order to proceed.
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Customer Synchronization Settings
On this screen, you will decide how customer records will synchronize.

For Customers Imported from QuickBooks into Field Service Management: Assign Field Service
Management customer types, work zones, and service packages to the new customers from QuickBooks.

QuickBooks does not use work zones or service packages in its customer records When customers created
within QuickBooks are exported into Field Service Management, they will be added using the work zone
and service package you select. QuickBooks customers of all types will be added to Field Service

Management using the default customer type you select (choose between either Residential or
Commercial).

"Q) o F Initial Synchronization Setup Wizard - B X
Pleasa fill customer synchronization settings

Defaul Intult Feld Service Management E5 customer type = [as PR -

When addng customan to lniull Feld Service Maragement Resideriial Sample 3 #

ES from Cusck Books the defaul senvice package shoud b * = S Eackaoe

Gusck Books customer type mapped to Commencial™ * Wholesale v
ChickBacks tustomer type mapped to “Residental” * Retasl - %)
Select how you want your customer kst synchronized = Customers and all levels of jobs -
Note: This setting cannot be changed after Cisloaars odly

you do your initial sync. Please make sure

Customers and 1 level of
you have made the correct cholce. e 2 S

Customers and 2 levels of jobs

“In case you want to change this setting the = | Customers and Jlevels of jobs
only option is to uninstall the integration Customers and all bevels of jobs
client (delete cngb.mdb when prompted) )
and to redo integration from scratch.

[ <Back || Mea> || cCanca |

Figure 15: Customer Synchronization Settings
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For Customers Imported from Field Service Management into QuickBooks: Assign QuickBooks
customer types to the new customers from Field Service Management.

Two customer types exist within Field Service Management: Residential and Commercial. Since
QuickBooks supports additional customer types, you need to decide how the two Field Service
Management types will be mapped for customers imported into QuickBooks. You can select a

QuickBooks customer type from the drop-down menu ~ or click the icon [ next to each drop-down to

create a new customer type in QuickBooks.

Q)"
From advertisement
Retail Customer type name

Wholesale
[ ] Create as child for

Lok ] [ cancl

Figure 16: Select customer type (left) from drop-down ~, or click the L icon to create a new
type (right)

Select how you want your customer list synchronized? Based on number of levels you select here Field
Service Management will import jobs from QuickBooks in order to set up customer sites. Once you
complete the Initial Synchronization Wizard, this setting cannot be changed.

If you pick Customers and 2 levels of jobs here’s how your customer and jobs will be created as customer
and sites in Field Service Management:

Example:
QuickBooks Customer and Jobs Field Service Management Customer and Sites
ABC Super Market ABC Super Market
Foster City Store 123 Sea Spray In (this is the default Site
that will be created with the address 1 field
1600 Hillsdale of the shipping address of that customer)
720 Sea Spray Foster City Store
Belmont Store Foster City Store:1600 Hillsdale
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QuickBooks Customer and Jobs Field Service Management Customer and Sites

Foster City Store:720 Sea Spray

Belmont Store

Iltem Synchronization Settings

On the next screen, you will select defaults for service, non-inventory, and inventory part items. These
item types are the only QuickBooks types supported in the web application’s Price List categories.
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I_) o = Initial Synchronization Setup Wizard - B

Please fill item synchronization settings

Quick Books service, inventory and nondnventory part items will be synchronized with Intuit Field Service Management

ES price list tems.

When adding service items to Quick Books
the default account should be * =
the default tax code should be * Tax -

When adding non-nventory part tems to GQuickBooks

the default account should be = Furniture and Equipment -

the default tax code should be * Tax -
Associate Quick Books service items with Services Add Price List Category
’d"h_cse_iﬂ Fidd_Setl'_vice Management ES [] Men-Inventary Parts to Int[:ﬁEFie?d Service
price list categories [] Inventory Management ES...
Associate Quick Books non-nventory part [] Services
tems with these H‘ut Fidd Sﬁm ) Mon-Inventory Parts
Management ES price list categories ] Inventory

Associate GuickBooks invertory part items 7] Services
with these Intuit Field Service Management [] Mon-inventory Parts

ES price list categories © Inventory
When adding sales tax items to GuickBooks
the default tax agency should be California Frachise Tax Board -
| <Back | [ Nexd> | [ Cancel
Figure 17: Item synchronization settings example

First, select the QuickBooks accounts that should be used as default accounts for service and non-
inventory part items exported from Field Service Management.

Next, associate Field Service Management Price List categories with QuickBooks items. These
associations will be used to set up QuickBooks items imported into Field Service Management. When
associating Price List categories with QuickBooks Items:
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¢ Each QuickBooks Item must each be associated with at least one (or more) Price List category
e Each Price List Category must be associated with only one QuickBooks Item (Service, non-
inventory, or inventory parts)

Price list categories must exist within the web application in order for this integration setup to be
completed. You may add a new Price List category to Field Service Management from this screen if
necessary.

Pick a default Tax Agency that you want to associate the sales tax items and groups created in Field
Service Management. Sales tax items and groups that you created in Field Service Management will get
the agency you select here as the associated tax agency when these items are exported to QuickBooks.

Note: You cannot use the same Price List category for multiple QuickBooks item types. For example, once
you have selected a Price List category to associate with QuickBooks Service Items, that category will not
be available to select for Non-inventory Part Items (and vice versa). You may, however, unselect the
category to make it available again.

Inventory Iltem Synchronization

Field Service Management allows you to synchronize QuickBooks inventory items for inventory tracking.
Inventory Items are items for which you track quantities purchased, on-hand, and sold. You can create
inventory items in QuickBooks and export them into Field Service Management. Some notable features:

® The Corrigo Integration Client will import QuickBooks Inventory items into Field Service
Management, in addition to Services and Non-Inventory items

e Inventory item name, description and sale price will import (other inventory related fields will
not be synchronized)

* The Integration Client items settings grid will allow you to associate QuickBooks inventory items
with Field Service Management price list categories

e The Integration Client will check to see if Inventory setting is enabled in QuickBooks before the
synchronization will function (see QuickBooks Settings for Inventory Tracking in this guide for
details).

e  When Field Service Management invoices that include inventory items are exported to
QuickBooks, the inventory item count is automatically decremented in QuickBooks

Note: Items added directly to Field Service Management as Price List Inventory Items will not export into
QuickBooks and cannot be used in Field Service Management invoices to decrement the QuickBooks

inventory count. Inventory Items must be set up in QuickBooks initially, then exported to Field Service
Management.

Invoice Export Settings
This screen allows you to select how invoices created in the web application are exported to QuickBooks.
Basic Settings

You will be required to do only the basic settings in most cases.
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Basic Advanced

[] Invoice to be printed [] Invoice to be e-mailed

Do you want to see work done description in the

imvoice we export to JB? ™ () Yes ONo

Where do you want to see the work done T =
tonh in the invoice? Top (first line item)

Choose a numbering scheme for invoices o - ;
o0 OuiickBooke: () Use Intuit Field Sve. Inveice Numbering

(%) Use QuickBooks Imvoice Numbering
MNote: Use this scheme if you also use QuickBooks
to create invoices. This will pick the last invoice
number in Guick Books and increment it for the
invoice imported from Intuit Feld Sve..

Do you want to populate the Sales Rep field

in GQuick Books Invoice with the prmary tech

for the comespanding work order? * Oes ©No

When creating invoices use the invoice template * Intuit Packing Slip -

Pick a QuickBooks Subtotal tem to map

intuit Field Sve. subtotal: * Subtotal Y~

Pick a QuickBooks Discount item to map )

Intuit Field Sve. discount: Discount S -
Figure 18: Invoice Basic settings screen

Checking Invoice to be printed and Invoice to be e-mailed will activate these options in QuickBooks
after the synchronization is complete.

Note: If you check Invoice to be emailed, your customer contact records must include a valid email
address or invoice synchronization will fail.

Work Done Description: In Field Service Management, a Work Done description is pulled from the work
order and reflected on the Field Service Management invoice as a separate note. In order for this work
done information to appear on QuickBooks invoices, you must select Yes to indicate that you want to
export the work done information. Next, select from the drop-down menu where you want the
information to appear on the QuickBooks invoice (for example, as the first line item on the invoice).

Invoice Numbering Scheme: Invoices created in Field Service Management will have the same number
as the work orders. So invoices exported to QuickBooks will have the Work Order number as the invoice
number. This sometimes could lead to duplicate invoice numbering if you also do some invoicing in
QuickBooks directly. You can avoid that problem by choosing a numbering scheme that suite your needs.
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¢ Use Field Service Management Invoice Numbering - Select this option if you would only use
Field Service Management for creating invoices.

e Use QuickBooks Invoice Numbering - Select this option if you also use QuickBooks to create
some invoices. This will pick the last invoice number in QuickBooks and will increment the
numbering for all the invoices exported from Field Service Management. Field Service
Management invoice number will be added in the memo field of QuickBooks invoice for cross-
referencing.

Populate Sales Rep Field: You can populate the ‘Rep’ field in QuickBooks invoice, with the primary
technician who did that work order, by selecting “Yes’ to this setting.

Note: If a corresponding employee and or a sales rep are not defined in QuickBooks, you will have the
option to create them in QuickBooks when you go through the synchronization wizard.

Subtotal Item: In QuickBooks you can have several subtotal items whereas in Field Service Management
there is only one. So the single Field Service Management subtotal item needs to be mapped to a
QuickBooks subtotal item in order for the invoices to get exported.

Discount Item: In QuickBooks you can have several discount items whereas in Field Service
Management there is only one. So the single Field Service Management discount item needs to be

mapped to a QuickBooks discount item in order for the invoices to get exported.

Advanced Settings

Most users don need to configure this. You need to configure the following fields onby if
you had been creating invoices using Intuit Field Svc. without Guick Books Integration for
a while. In that scenario you will have some generic labor, parts and miscellaneous
categories in Intuit Feld Svc. which you need to map to GuickBooks Other Change items.

Pick an existing Quick Books Other Charge item or create a new one for the following Intuit
Field Svc. generic tems by clicking on the "+ icon below.

Generc labor item Labor @ -
Generic pars tem Parts @ -
Generc miscellaneous tem Misc @ -

Figure 19: Invoice Advanced settings screen

You will be required to do the Advanced settings only if you had used Field Service Management system
without QuickBooks integration turned on for a while. In such a scenario you will have three generic
items called Labor, Parts and Misc. which you need to map to one of your other charge items in
QuickBooks.
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You can select the appropriate QuickBooks item from the drop-down, or click the % icon to add a new
other charge item to QuickBooks.

Time Card Settings
This section applies to companies using the Service Management Time Card module:

The next screen to appear will be the Time Card synchronization settings screen. From this screen you
will be able to:

1. Configure Import of Customer:Site along with time records

2. Configure default payroll items and hourly rates

Guymmttnhmtﬁﬂt:ﬁeﬁmmfmﬁmmﬂsimted ()Yes (@No )

from Intuit Feld Service Management ES?

Flease select Quick Bookcs paymoll #em for intult Feld Service Management ES regular, overtime and doubletime and
enter the hourdy ates.

Your selections and values entered here will be used as the default values while transfeming time cards into
QuickBooks. MNote: Default value for rates will be used only when new employees are created via integration.

Quick Bookcs payroll #em name Fate
Regular * Regular - 2000
Ovedime * Overtime - 3000 ;
Doubletime * oT - 4000
Figure 20: Time Card synchronization settings screen

Configure Import of Customer:Site along with time records

Do you want to import Customer:Site information for time records imported from Intuit Field Service
Management ES? Yes/No

The default selection for this setting will be ‘No’.

Choose “Yes’ if you do job costing in QuickBooks. Individual time records will be exported for each work
order done on a customer:site. There could be several time records for a single day depending upon the
number of jobs your technicians perform each day. The work order number will be added for reference in
each time record in the notes field.
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Choose ‘No’ if you don’t do job costing in QuickBooks. Number of hours worked for the entire time
period will be aggregated and will be exported as regular, overtime and double time.

Configure default payroll items and hourly rates

Configure default hourly rates for Regular, Overtime, and Double time hours worked for employees that
need to be created in QuickBooks during synchronization. Each default rate must be associated with a
QuickBooks payroll item name, which you can select from the drop-down menu.

Note: Default Payroll Item Settings will be used only when a new employee has to be created in
QuickBooks during synchronization. The synchronization will not change the values that are already set
for employees in QuickBooks.

If conflicts arise, such as if an employee in QuickBooks has a different rate or different payroll item
specified, a warning will be displayed during synchronization. You will then be able to define payroll
items for individual employees in a reconcile grid.

Completing Initial Synchronization Wizard
Click Finish when done. You will be given the option to review each of the settings.

Note: If you need to adjust any of these settings after the wizard is completed, you may access the
settings screen through File > Corrigo Integration > Settings from within QuickBooks.

Synchronizing the Systems

Overview

Once the initial settings have been established, you can synchronize the two systems by utilizing a
synchronization wizard. Integration can occur between the following items:

e Customers (full synchronization)

e Items (service, non inventory, inventory, sales tax items, sales tax groups, item groups) - (full

synchronization with exceptions for inventory items)

Sales Tax Codes (association from Field Service Management to QuickBooks)

Invoices (one way synchronization - from Field Service Management to QuickBooks)

Payment Methods (mapping from Field Service Management to QuickBooks)

Payments (one way synchronization - from Field Service Management to QuickBooks)

e Time Card - for Time Card users only (one way synchronization - from Field Service Management
to QuickBooks)
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Starting the Synchronization Wizard

q;') % s Synchronization Wizard - B8 X

Welcome to Intuit Field Service Management ES - QuickBooks Synchronization Wizard

This wizard will guide you through:

- Association of Intuit Field Service Management ES sales tax codes with QuickBooks sales tax codes -
- Synchronization of sales tax items between Intuit Field Service Management ES and QuickBooks | |
- Synchronization of sales tax groups between Intuit Field Service Management ES and QuickBooks

- Synchronization of clients between Intuit Field Service Management ES and QuickBooks

- Synchronization of service items between Intuit Field Service Management ES and QuickBocks

- Synchronization of inventory items between Intuit Field Service Management ES and QuickBooks

- Synchronization of non-inventory items between Intuit Field Service Management ES and QuickBooks

- Synchronization of item groups between Intuit Field Service Management ES and QuickBooks

- It of annrred invnicess frinm Inhiat Fiald Sarvies Manasnsmant FSinta Qoick PBanke

| Net> | | Cancel |

Figure 21: Welcome screen of the Corrigo Integration Client synchronization wizard

Begin synchronization by selecting the synchronization wizard. To start the wizard, log into QuickBooks
as an administrator and go to File > Corrigo Integration > Synchronize.

Note: If you are running QuickBooks 2008, run the synchronization in single user mode (see Troubleshooting
for details). If your company is running a supported version of QuickBooks other than 2008 in multi-user
mode, make sure the user running a synchronization is logged in as an administrator and has rights to
access external applications. See your QuickBooks documentation for information on how to set user
rights.

Select Next to begin the customer synchronization.
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Sales Tax Synchronization

N @ s Synchronization Wizard - x
"Q/,-

Retnieval of Changed Sales Tax Codes

ig

=

Dt-ﬂ LIRS
P

V/ Received 2 updated sales tax codes from Intuit Field Service Management ES
" Received 2 updated sales tax codes from Quick Books

\/ 4 sales tax codes processed. Click the Next = button to reconcile.

| <Back | | Net> || Cancel |

Figure 22; Sales Tax Code retrieval screen
The Retrieval of Changed Sales Tax Codes screen will show how many updated sales tax code records
have been retrieved. When the retrieval is complete, you will be given the chance to review and reconcile

any conflicts that may arise.

Click Next to continue. The next screen to appear will be Sales Tax Code reconcile grid.
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_cq) @ % =
Sales Tax Codes

The following Intuit Field Service Managemert ES sales tax codes should be associated with Quick Books sales tax codes.

Intuit Field Service Management ES QuickBooks
Mon .|| Non
Non MNon -
Tax ~| | Ta=
Tax Tax w7
| skp || <Back || MNest> || Cancel |
Figure 23: Sales Tax Code Reconcile grid

Left column indicates all the sales tax codes you have defined in Field Service Management and the right
column indicates all the codes you have defined in QuickBooks. You can click on “‘SELECT SALES TAX
CODE’ and either select CREATE NEW or pick a code from the list to associate it with a QuickBooks sales

tax code and vise versa.

Intuit Feld Service Management ES QuickBooks
CREATE NEW -| | LBR
NPO CREATE NEW -
Figure 24: Reconcile grid showing associations

Once you have made all the associations, the ‘Next’ button will be enabled and you can click on it to
proceed to the next step. The next screen to appear will be Sales Tax Code association progress screen.

Corrigo Integration Client for QuickBooks -- User Guide 36



S 0 L Synchronization Wizard -
(@) : N

Please wait while sales tax codes are being assotiated

£ of £ tasks have completed successfully

MName Progress
../ Synchronizing SalesTaxCode Tax’ from Intuit Field Service Management ES | Success
../ Synchronizing SalesTaxCode Tax’ from QuickBooks to Intuit Field Service M Success
../ Synchronizing SalesTaxCode "Mon' from Intuit Field Senice Management ES| Success
../ Synchronizing SalesTaxCode "Mon' from GuickBooks to Intuit Field Service M Success

| <Back | | Next> || Cancel

Figure 25: Sales Tax Codes sync in progress

Successful association of Tax code is displayed in the progress screen. Please click on Next button to
proceed to Sales Tax Item retrieval screen.
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CQ) @ w s Synchronization Wizard - B X

Retneval of Changed Sales Tax ltems

g....0F

‘/ Received 1 updated sales tax tems from Intuit Field Service Management ES
V/ Received 2 updated sales tax tems from Quick Books

,/‘ 3 sales tax items processed. Click the Next = button to reconcile.

| <Back | | Nedt> || Cancel |

Figure 26: Retrieval of Sales Tax Items screen
The Retrieval of Changed Sales Tax Items screen will show how many updated sales tax item records
have been retrieved. When the retrieval is complete, you will be given the chance to review and reconcile

any conflicts that may arise.

Click Next to continue. The next screen to appear will be Sales Tax Items reconcile grid.
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. CQ) - B = Synchronization Wizard =l
Sales Tax ltems synchronization

Reconcile sales tax tems synchronization options using the grid below.

Intuit Field Service Management ES | Action |QuickBooks
Sales Tax !*

o [CATax

4..'!’ Out of State

w22 0ee)s@ e

skip | | <Back | [ MNewt> | [ Cancel |

Figure 27: Sales Tax Items reconcile grid

In the reconcile grid you can see the sales tax that are going into QuickBooks and those that are coming
from QuickBooks into Field Service Management. You have the option to exclude an item from
synchronization. You need to click on the sales tax item to select it and then click the ‘Do not synchronize’

icon (E).

Click Next to continue. The next screen to appear will be Sales Tax Items sync progress screen.
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\/ Adding SalesTaxltem "Out of State” to Intuit Field Service Management ES
\( Adding SalesTaxltem 'CA Tax to Intuit Field Service Management ES Success
\/ Adding SalesTaxltem "Sales Tax' to QuickBooks

Figure 28: Sales Tax Items sync progress

Successful sync of Sales Tax Items is displayed in the progress screen. Please click on Next button to
proceed to Sales Tax Group retrieval screen.
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Cq) aw = Synchronization Wizard

Retrieval of Changed Sales Tax Groups

...

,‘/ Received 0 updated sales tax groups from Intuit Field Service Management ES

\/ Received 1 updated sales tax groups from QuickBooks

./' 1 sales tax groups processed. Click the Mext > button to reconcile.

[ < Back ][ Mext = ][ Cancel ]

Figure 29: Retrieval of Sales Tax Groups

You can click on Next button to step through the reconcile step and the sync progress step similar to Sales

Tax Item synchronization.
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Customer Synchronization

Q) @ B = Synchronization Wizard -

Retrieval of Changed Customers

./' Received 0 updated customers from Intuit Field Service Management ES
../ Received 31 updated customers from QuickBooks

../ 29 customers processed. Click the Mext > button to reconcile.

[ < Back ][ Mext = ][ Cancel ]

Figure 30: Corrigo Integration Client synchronization wizard as it transfers data between systems

The Retrieval of Changed Customers screen will show how many updated customer records have been
retrieved. When the synchronization is complete, you will be given the chance to review and reconcile
any conflicts that may arise.

Note: Customers added to or modified in QuickBooks are automatically synchronized with the web
application if On Demand synchronization is turned on. You do not need to run the synchronization
wizard for this to occur. To update QuickBooks with customer additions and changes that were made in
the web application, you must run the integration client or turn on the automatic job sync settings in
Advanced General settings.

If you only want to run the customer synchronization and not go through the entire wizard, you can
select ‘Synchronize only Customers:Jobs’ from File->Corrigo Integration menu.

Click Next to continue. The next screen to appear will be the Customer Synchronization grid.
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CQ) - = Synchronization Wizard =l
Customer Synchronization

Reconcile customer synchronization options using the arid below .

Select a Intuit Field Service Management ES or (and) Quick Books customer and choose the available synchronization option

Intuit Field Service Management ES | Action |Cluic:kBDnh;s
= Work Zone : Default Work Zone (2% items)

2

& | Adam's Candy Shop
‘.!’ Athenos Greek Restaurant
& | Belmont Historical Socisty
4.! BlockBuster Video
& | Bulrush Art & Design
«F | Chuck ECheese
4.’ Grandma Jo
4.' Houze Of Bagels T
SN D B EY
skip | | <Back | | Next> | [ Cancel |
Figure 31: Corrigo Integration Client Customer synchronization grid

The synchronization action that will be taken with each item is listed in the Action column as an icon. To
change the action, click an item on the grid to highlight and select it. Action options available for a
highlighted item are represented by active icons on the icon bar beneath the grid:

AERINEIROER T E
Figure 32: Action icons

To see which action the active icon represents, hover over the icon with your mouse pointer to read a
pop-up description:

Du:u Do not syncronize.

Change the action for a highlighted item by clicking the appropriate icon on the icon bar. Scroll through
and review each item on the grid.
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For example: In Figure 28, Joe’s Restaurant is currently set to synchronize &) (that is, it will import into

QuickBooks). If you do not want this customer to import into QuickBooks, highlight the customer name

in the list, then click the Do not synchronization icon @) on the icon bar beneath the grid. This will

change the action icon listed in the Action column.

The integration client will automatically attempt to link customers that exist in both systems. If you want

to change how customers have been linked, you may choose to link customers manually.

To manually link customers, select a customer from each side of the customer grid, then click on the

appropriate icon.

1. Click the first customer you want to link from either the Field Service Management or
QuickBooks side of the grid.

2. Select the corresponding customer you want to link from the other side of the grid by holding

down <Ctrl> and clicking on the customer name.

3. Select which customer record information will be used when the customers are synchronized by

clicking on the appropriate icon from the icon bar.

(-Q\} @ w3 Synchronization Wizard - B X
S
Customer Synchronization
Reconcile customer synchronization options using the grid below.
Select a Intuit Field Service Managemert ES or (and) QuickBooks customer and choose the available synchronization option
Intuit Field Service Management ES | Action |QuickBooks
= Work Zone : Default Work Zone (3 items)
Skyline Diner @ Skyline Diner
Bulrush Art & Design { Bulrush Art & Design
Tahill Galleries Synch;;r;iénleﬁulﬁ QuickBu:u:uks
o2l 2@ ;
sip | | <Back | [ MNewt> | [ Cancel
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Figure 33: Manual customer synchronization (hold down <Ctrl> while clicking the second
customer)

In Figure 30, Bulrush Art & Design from the web application is being synchronized with Bulrush Art &
Design from QuickBooks. The user in this example is choosing to synchronize from QuickBooks, which
means that customer information from QuickBooks will be used in both the web application and
QuickBooks for this customer.

Caution: Once customers from QuickBooks and the web application have been linked, they cannot be
unlinked.

Item Synchronization

Once the customer synchronization is complete, click Next to begin the Item Synchronization. Click Next
again once the retrieval is complete. This will produce the item synchronization grid.

Cq) @B = Synchronization Wizard - B X
Item Synchronization

Reconcile tem synchronization options using the grid below.

Select a Intuit Field Service Management ES or (and) Quick Books item and choose the available synchronization option

Intuit Field Service Management ES | Action | QuickBooks -
o | FXE-0B5
o | THSW-100
« | THSW-TS E

= Service Services (47 items)

i 01 Plans and Permits
01 Plans and Permits:01.1 Flans
01 Plans and Permits:01.2 Building Permits
01 Plans and Permits:01.3 City License
02 Site Work e

lefetlete

NI DB E
3

| skip || <Back || mew> || Cancel

Figure 34: Corrigo Integration Client Item synchronization grid

Scroll through the list of items and review.
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To stop the export of any item that is scheduled to export (synchronize), highlight the item then click the
Do Not Synchronize icon \#] from the icon bar beneath the grid.

To export any item that is set to not synchronize, highlight the item then click the Synchronize icon %] or

) (depending upon the direction of the export) from the icon bar beneath the grid.

Other action options are available. Highlight an item, then hover over active icons on the icon bar to
produce a pop-up description of the action available.

Note: Items added to or modified in QuickBooks are automatically synchronized with the Field Service
Management web application. You do not need to run the wizard for this synchronization to occur. To
synchronize item updates that were made in Field Service Management with matching items in
QuickBooks, or to decrement inventory in QuickBooks that was sold through Field Service Management,
you must run the integration client.

Group Item Synchronization

Once the item synchronization is complete, click Next to begin the Item Group Synchronization. Click
Next again once the retrieval is complete. This will produce the item group synchronization grid as
shown below.
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Synchronization Wizard - 8 X

4l

Q) *%
Group Item Synchronization

Reconcile group tem synchronization options using the gnd below.
Select a Intuit Field Service Management ES or (and) QuickBooks group tem and choose the available synchronization option

Intuit Field Service Management ES I Action IQuic‘.kBa:lu
= (4 items)

Motor Assembly !..

Furnace Install !.p

Rock Fountain l‘.

‘.! GAZ 1000 Furnace Mount
L2y LoeE
| Skip || <Back || MNed> | [ Cancel
Figure 35: Corrigo Integration Client Group Item synchronization grid

Scroll through the list of items and review.

To stop the export of any group item that is scheduled to export (synchronize), highlight the item then

click the Do Not Synchronize icon @) from the icon bar beneath the grid.

To export any group item that is set to not synchronize, highlight the item then click the Synchronize icon
&) or ] (depending upon the direction of the export) from the icon bar beneath the grid.

Other action options are available. Highlight an item, then hover over active icons on the icon bar to
produce a pop-up description of the action available.

Note: Group Items added to or modified in QuickBooks are automatically synchronized with the Service
Management web application. You do not need to run the wizard for this synchronization to occur. To
synchronize group item updates that were made in Field Service Management with matching items in
QuickBooks you must run the integration client.

Click Next to proceed to the Retrieval of employees with approved invoices step.
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Retrieval of Employees with Approved Invoices

This step in the synchronization wizard will appear if, “Do you want to populate the Sales Rep field...”
field is set to “Yes’ in basic invoice settings in the integration settings wizard.

CQ) o = Synchronization Wizard - B X

Retrieval of Employees with Approved Invoices

o....0

V/Hecm'edZ Employees from Intuit Field Sve.

v/ZErmio}ee:um:ed.GckﬁwNmﬁ>btﬂmtomwﬂe.

| <Back | [ Next> | [ Cancel

Figure 36: Retrieval of employees with approved invoices

Click Next to proceed to the employee, sales rep mapping step.
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Associate Field Service Management employees with QuickBooks employees and Sales Reps

CQ> aw s Synchronization Wizard - B X

Employees

Associate Intuit Field Svc. employee with Quick Books employees and sales reps. I there is no comesponding employee in QuickBooks,
choose "CREATE NEW™ option to import Intuit Field Svc. employees as employees and sales reps into Quick Books.

Intuit Feld Svc. OuickBooks Employee QuickBooks Sales Rep Sales Rep Inibials
Maryna Kaminska CREATE NEW Al CREATE NEW - MK
Harvey Hammer Harvey Hammer | | |CREATE HEW - HH

| skip | [ <Back | [ MNet> | [ cCancel |

Figure 37: Employee and sales rep mapping grid

Employees with approved invoices will be retrieved and will be listed in Field Service Management
column as in the screen shot above. If the employee/sales rep is already mapped names will appear in
the respective columns otherwise ‘CREATE NEW’ option will be selected by default. You have to option
to map employees/sales rep or create them as new in QuickBooks. Sales Rep initials will be auto-
populated but you have the option to change it if needed.

Invoices exported to QuickBooks will have sales rep initials populated in the Sales Rep field.

Click on Next to proceed to Invoice retrieval step.
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Invoice Export

Invoice export is completed using the same method as customer synchronization. However, invoices are
only exported from the web application into QuickBooks. QuickBooks invoices do not export into the web
application. Invoices must have a status of Approved in the web application in order to be exported.

('Q.\] a B = Synchronization Wizard - B X
.";I
Invoice Import

Reconcile invoices import aptions using the grid below .

Select a Intuit Field Service Management ES invoice and choose the available synchronization option

Customer Invoice
 Peet's Coffee & Tea 8 5257 RS
Wood's Garden Cafe e, 528412

e8]

Skip | [ <Back || New> || Cancel

Figure 38: Corrigo Integration Client Invoice synchronization grid

You can choose to post invoices at a customer or a job level. This depends on the ‘Configure Posting
Invoices’ setting in Field Service Managementat Settings-> Financial->Posting Invoices. Based on that
setting invoices will be posted at the customer or job level.

Pre-requisites for posting invoices to Jobs in QuickBooks:

1. Pick ‘On Sites’ for the question ‘"How would you like to post invoices?” in
Settings—>Financial > Posting Invoices.

2. You should have opted to sync both customers and jobs in Integration settings i.e. you should
have selected “Yes’ to the question ‘Do you use jobs as locations in QuickBooks?” in Customer
settings in Integration Wizard Settings.
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Notes Regarding Invoice Export

Long Invoice Numbers: Invoices exported into QuickBooks will retain the same invoice number that was
assigned in Field Service Management, except when the Field Service Management number is longer than
eleven characters. Since QuickBooks does not support more than an eleven character invoice number, a
longer Field Service Management invoice number will be truncated from left to right until it is shortened
to eleven characters. For example, a Field Service Management invoice numbered:

East-032108-0000007
would be shortened to
2108-000007

The full Field Service Management invoice number will be included in the memo field of the QuickBooks
invoice for easy reference. In this example, the QuickBooks invoice memo would appear as:

Mema WO =East-032108-000007

During synchronization, you will receive a message informing you if invoice numbers have been
truncated.

. You have invoices with invoice number exceeding 11 characters. We will truncate the first few characters and onby send 11 A
¢ ' % characters across to QB as Invoice# in 3B can only have a maximum length of 11 characters. We will however display the
{ = * entire number in the memo field for your easy reference. You can change the WO numbering length in Intuit Field Service v

You can change your Field Service Management invoicing scheme through Settings >Work Zone > Edit
Work Zone >WO Numbering to avoid having numbers truncated.

Invoice Discounts: When invoices with line item discounts are exported to QuickBooks, each item
discounted will include a discount line item beneath it. If multiple, identical items are marked for
discount, they will be subtotaled. A total discount line item for all identical items will appear beneath that
subtotal.
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B Invoice for WO-0001 Work Order Status : Completed
[ cancel |[ ok
Email »| | Take Payment Submit Printer-Friendly
Bill to: Wood's Garden Cafe . [
I Status: | Prepared v
699 Lewelling Blvd #156 San Leandro CA nvoice Status: | Prep |
e Invoice Date: |October 3, 2008 v
Site: 699 Lewelling Bivd | |
699 Lewelling Blvd #156, San Leandro, ROX
CA 94579 .
Payment Paid by: Cash
Work Done Description @
This was atough job!
Charges
Aad:) | Delets Discounted line items
Item Description Qty Rate Amount § Tax ] iscount
O 5B924 [Air handler filter | | 3.00] | 5.45| 16.38 [Tax M O
O CcA325 |capacitor | | 3.00] | 25.00| 75.00 |Tax [v @
O CB-450 5 AMP CIRCUIT BREAKER | | 1.00] | 2.00] 200 [Tax [
O PRLY-S [14 PIN RELAY SOCKET | | 2.00| | 0.65| 1.20 [Tax o O
© 5915 Rigid Filter, Filter Efficiency 90-05 Percentage, Cap| | 2.00] | 87.45)| 17490 [Tax M O
Sub Total: 269.58
| Discount | Percent ][ 10.00] 7.70 |
Sub Total after Discount: 261.88
Calculate Tax. & Before Discount O After Discount Tax:| CATax @ 8.25% 2224
Total: 284.12
Figure 39: Invoice details screen showing discount line items in Field Service Management
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Customer:Job Class Template | Print Preview

i Wood's Garden Cafe ,V_,| I—,\_*j __________,_\_*_L!
_ . Date
Packing Slip %.% 10/03/2008 E WO-0001
%@ . ] 599 Lewelling Blvd
Subtotal discount line #156
San Leandro, CA 94579
us
Ship
10/03/2008 [
Quantity Item Code Description Amount
This was a tough job! .‘E
3 CA325 Capadtor 75.00 |Tax
1 CE-450 5 AMP CIRCUIT BREAKER 2,00 |Tax
subtotal h 4 77.00
Discount Discount -7.70 |Non
3 68924 Air handler filter 16.38 |Tax
2 PRLY-5 14 PIN RELAY SOCKET 1.30 |Tax
2 5Wa15 Rigid Filter, Filter Efficiency 90-25 Percentage, Capacity 2000 CFM, 174,90 |Tax
Initial Operating Resistance (WG) 0.66 Inch
~
Customer 3 Tax [cA Tax w|(8.25%) 22.24
Message —
Total 284.12
[] 7o be printed [ Add Time Costs... | [ Apply Credits... | Payments Applied 284.12
To be led
[] 1o be e-mai T ol E Balance Due 0.00
Mema | |
< Learn about our payment processing and online invoicing solutions. [ Save & Close ] [ Cave & New ] [ Revert ]
Figure 40: Discounts in Field Service Management (top) will export to QuickBooks as a line item
(bottom)

Note: Any changes made to invoices in QuickBooks will not reflect in the corresponding invoice within
the web application.

Payment Method Mapping

In this step, payment methods created in the web application are mapped to payment methods within
QuickBooks. For each web application payment method, choose the corresponding QuickBooks payment
method from the drop-down options list.
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(QH‘} @ B Synchronization Wizard ==l b
o
Payment Methods
The following Intuit Field Service Management ES payment methods should be associated with QuickBooks payment methods.
Because of limtation in QuickBoolks, it's not possible to create payment methods automatically. Please create comesponding
QuickBools payment methods manually and associate them with Intuit Field Service Management ES payment methods.
Intuit Feld Service QuickBooks
ek Cash -
Check Check =
Heea Visa -
Discowver 3
Discover -
B-ecten: ol MasterCard -
American Express American Express
Cash
Check
Debit Card
Discover
Gift Card
MasterCard
Visa % i
Figure 41: Corrigo Integration Client Payment Methods mapping grid

Note: If you choose to Skip this synchronization, the option to export payment methods will appear
again on the next synchronization.

Changed Payments Import

In this step, changed payments are retrieved from the web application then imported into QuickBooks. If
you need to view or cancel an import, click to highlight a customer, then click the appropriate icon on the
icon bar beneath the grid.

A valid QBMS (QuickBooks Merchant Services) account is required in order to synchronize credit card
payments. Visit http:/ /www.quickbooksmerchantservice.com/ to set up a valid account for your
QuickBooks company.
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Note: Credit card security standards allow for only the last four digits of a credit card number to be
stored on a computer system. Corrigo has implemented this standard in order to protect customers. Intuit
implemented this security requirement in 2007 versions of the QuickBooks software. As a result, credit
card payment synchronization with the Field Service Management web application is functional only for
customers using 2007 (or later) versions of QuickBooks.

Q.").\‘] @B = Synchronization Wizard - = -
."""I

Payment Import

Reconcile payments import options using the arid below.
All your payments including credit card payments received in Intuit Field Service Management ES wil be synchronized by Comigo

Select a Intuit Field Service Management ES payment and choose the available synchronization option

Customer Payment Method Payment
 Peet's Coffee & Tea Cash & SI9TES
Wood's Garden Cafe Cash o, 528412
=) =)=

| skp || <Back || Net> | [ Cancel

Figure 42: Corrigo Integration Client Payment Import grid

Click Next when done. The final screen of the Synchronization Wizard will appear. Click Finish when the
synchronization is complete.

Error Reconciliation

The synchronization may fail for individual items during any stage of the process. If this happens, you
can view the reason each item failed in order to correct the error.
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q?x} @B = Synchronization Wizard - B X
Vi

Please wait while items are being synchronized

0 of 1tasks have completed successfully

(OO CC E L E C O CEE L E LT CC T LI E LI E LI

Tasks |i{‘warmings and Errors

Meszage

x Adding ltem "E2-Replace 3 existing outlets - XNSP100002345678 to QuickBooks failure.
Can't convert to QuickBooks item entity because the displayable name exceeds 31 characters.

Save error
¥ report to a file

Print error

Y report

< Back l[ Mext = ][ Cancel

Figure 43: Error messages during customer synchronization

If errors occur during synchronization, the Warnings and Errors screen will appear once a particular
stage of the synchronization process is complete. The messages will offer information on why the
information did not synchronize.

You have the option to save the error report to a formatted text file or print the error report. Save or print
by choosing the appropriate icon in the lower left corner of the Warnings and Errors window. By saving
or printing the error report, you can use it later to fix the integration errors. Once errors are fixed, you can
try synchronization again.

Note: You can also email the error report file created with the Save to File feature directly to Corrigo
support if you need help in understanding or fixing errors. See Technical Support at the end of this guide
for contact information.

Avutomatic proceed to next step

You will be automatically taken to the next step in the synchronization wizard after a delay of about 5
seconds, if there are no items to synchronize. You will be required to take an action on the screen only if
there are some items to synchronize.
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Time Card Synchronization (for Time Card users)

The Time Card synchronization step is a one-way transfer of data from Field Service Management to
QuickBooks. It consists of two phases.

During the first phase, full names of Field Service Management employees with approved time cards are
compared with employee names in QuickBooks. The names are matched by exact spelling (capitalization
and multiple spaces within a name are ignored). Two possible scenarios can occur:

e If a match is found in QuickBooks for a Field Service Management Time Card employee with an
approved time card, the corresponding names are associated in a synchronization grid.
* No match is found. If this occurs, then the grid will allow you to:
o Associate the Field Service Management Time Card employee with an existing
QuickBooks employee
<OR>
o Add the Field Service Management Time Card employee to QuickBooks

To change the association of a Field Service Management user with a QuickBooks user, select the
QuickBooks employee from the drop-down menu in the QuickBooks column of the Employees
association grid (see Figure 38). To add a user, select Create New from the drop-down menu.

Note: Time Card employees being exported from Field Service Management must either exist in
QuickBooks, be created in QuickBooks through the synchronization wizard, or be associated with
existing QuickBooks employees. The Time Card Synchronization cannot continue until this step is
completed.
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CQ.\] @ B s Synchronization Wizard - O X
Employees
Associate Intuit Field Service Management ES employees with Quick Books employees. f there is no comesponding employee created in
CGuickBooks, choose the "CREATE NEW™ option to import the Intuit Field Service Management ES employee into QuickBools.
Intuit Feld Service QuickBoolks
Joe Tech Sample CREATE NEWwW -
| skip || <Back || MNest> | [ Cancel
Figure 44: Employees association grid

Once the employee associations have been made, click Next to start the Retrieval of approved Time
Cards.

The next screen to appear will be the Time Cards Synchronization. On this screen, you can accept the
Time Card records if no payroll items need to be specified, or return to Field Service Management and re-
open the time card for editing.

Approved time cards are retrieved as shown below if you had selected “No’ to the setting, ‘Do you want
to import Customer:Site information for time records imported from Intuit Field Service Management
ES?’. Note that there are no customer:site in the grid below.
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Cq) @ w s Synchronization Wizard - =

Time Cards Synchronization

Reconcile time cards synchronization options using the grid below.

Select an employee and choose the available synchronization option or specify payroll tems. Employees mared with (L% icon
require specifying payrol tems. Please right click on that icon and select "Specify payroll tems’ option to set the appropnate
GuickBooks payroll items for the particular employee.

Diate | Regular | Civertime Doubletime
=/'%y Joe Tech Sample (5 items)
05-22-2002 2h Om - -
05-23-2008 10h Om - -
(05-24-2008 11h Om - -
09-25-2002 Th Om - -
05-26-2002 4h Om Sh Om -

*(e 8

l < Back ][ Mext = ][ Cancel ]

Figure 45: Retrieval of approved Time Cards processing

Approved time cards are retrieved as shown below if you had selected “Yes’ to the setting, ‘Do you want
to import Customer:Site information for time records imported from Intuit Field Service Management
ES?’. Note that there are customer:site information for each time record in the grid below.
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fq) aw s Synchronization Wizard - =X

Time Cards Synchronization

Reconcile time cards synchronization options using the grid below.
Sdedmmﬁommddm:cﬂmnvﬂnﬂenndruﬁmmbnu:pechpmlm.Errplom:mnkedmd\_.m
require specifying payroll items. Please right click on that icon and select "Specify payroll items’ option to set the appropnate
QuickBooks payroll tems for the particular employee.

Date | Regular | Overtime | Doubletime | Customeridob Name [«
04-07-2009 Oh 15m Th Om - Turtle Bay:Redwood Shored
04-07-2009 - 3h Om Oh 15m Turtle Bay:Redwood Shored
04-08-2009 5h Om - - Peet's Coffee & Tea ol
04-08-2009 3h Om 1h 45m - Peet's Coffee & Tea b
04-05-2009 1h Om - - BlockBuster Video

= %y Joe Tech (14 items)

04-06-2009 1h 30m - - Turtle Bay:Redwood Shore!
04-06-2009 3h 15m - - Turtle Bay: Redwood Shored =

v(e @

| <Back | [ Net> | [ cancel |

Figure 46: Retrieval of approved Time Cards processing including customer:job information

If an employee needs a payroll item specified, the employee name will be marked with %, This indicates
that the hourly wage records either do not exist, are incomplete, or conflict between Field Service
Management and QuickBooks for the highlighted employee. Click the Specify payroll items icon at the
bottom of the grid to enter the correct hourly wage rate. This will produce an editing screen where you
can correct any discrepancies (see Figure 40).
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Q)"

Employee Payroll kems
Employes Bill Boiler

Guick Books payroll tem name Fate
Regular ~ Regular Hours - 1200
Cwertime * COwertime Hours - 18.00 :
Doubletime Double Time - 2400

* mandatory paymoll tems and rate [I QK J I Cancel

Figure 47: Time Card Synchronization (above) and Specify payroll items edit screen (below)

Click OK when payroll items have been edited. Click Next to complete synchronization.

Running Corrigo Integration in network share setup

I f you work with QuickBooks in a multi-user mode in a network shared environment there might be
need for more than one user to be responsible for running the integration. If that is the case then there is
an advanced setting you need to do in order to enable the Integration Client to work in such an
environment.

You will be required to do the advanced settings only under the following conditions:
You run QuickBooks in multi-user mode AND
You have QuickBooks company file in a network shared folder AND

You would like to have more than one person responsible for running the integration
Follow these steps to set up Corrigo Integration in a network share environment:

1. Download and install integration client on computer A
Do the basic settings (refer Using Set up Wizard section for details) and complete initial sync
3. Copy the cngb.mdb file from C:\ Documents and Settings\ All Users\ Application
Data\ Corrigo\ Corrigo Integration and paste it in a shared location. If you are using Vista or
Windows 7, the path for cngb.mdb file is C:\ Users\ All Users\ Corrigo\ Corrigo
Integration\ CnQb.mdb.

N
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4. Open settings and click on the CQ icon to open up the menu

6 s Synchronization Settings -
T [ Advanced Settings

Cancel

|5howad'.lanced settings form |

em in both 1A brand 78

~ e [ R R fep s tion * QuickBooks Wins A
Customers : i : “ :
% Prompt me to synchronize when | open this Quickbooks company 1 I day(s) afterthe previous
% completed synchronization. *
E ltems =
$ Backup Settings
B Invoices Create repository backups automatically Backups creation frequency
_ (=) Daily o wleekly
Tell us where to save repository backup copies
Time cards
Folder * C:\Documents and Settings\priaj'\My Documents\Corrigo Integration\Backups
Delete repository backups older than 10 .| days™
[ Create Backup ] [ Restore Repository ]
On-Demand Sync Settings

De you want to turn on On-Demand sync?

@ Yes This option will make the changes you make to customer and item list automatically reflected
in |4 brand 78. Please select this option if you have only 1 Work Zone configured in 1A brand
78

ONe This option will not make the changes you make to customer and tem list automatically
reflected in |1A brand 78. You will have to explicitly run sync from QB File menu->Comigo
Integration->Sync. Please select this option if you have muttiple Work Zones configured in |A
brand 78 and would like to associate your customers in Quick Books to different Work Zones.

Figure 48: Advanced settings menu
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5.

11.
12.

13.
14.

Click on Advanced Settings
cqj ¥ Advanced Settings - = X

" Advanced Seftings
Check the following box only if you have QB company file in a shared location and you
would like to have more than one QB user run the sync process.

{0vernde client repository location
Client repository location

Wsmdc2\ProdDeviSM Integration'3E Integration files

Mote: Select the shared location of the cngb.mdb file above if you want to have more than
one user run the sync process.

| ok || cance |

Figure 49: Advanced settings dialog
Check the ‘Override client repository location” checkbox. (Note: If you are making this setting on
Vista or Windows 7, you need to have administrative rights to configure this setting)
Enter the path of the shared location where the cngb.mdb was copied to
Click on Ok. Now the Integration client will use the repository file that is placed in the shared
folder in network.
Note: The repository file is an access database that stores all mappings between Field Service
Management and QuickBooks and synchronization details.
Download and install client on computer B

. Note that computer B should also be using the same QB company file which is in the shared

location.

Repeat steps 4 to 7.

The settings you made in computer A will automatically be populated in Computer B since the
cngb.mdb is now shared

Step through the settings until you hit finish.

Run the sync from Computer B
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Running the Corrigo Integration Client on Vista or Windows 7

Additional steps need to be taken in order to run the Corrigo Integration on a computer running
Windows Vista or Windows 7. All steps are mandatory and cannot be skipped.

System Requirements:

1.

Windows Vista or Windows 7 Business or Ultimate 32-bit operating system is installed and
updated.
Note: Client will not run on any Vista or Windows 7 Home edition.

.NET Framework 1.1 installed and updated with latest service packs and fixes.
.NET Framework 2.0 installed and updated with latest service packs or fixes.

See http:/ /www.microsoft.com/downloads if you need to update these files.

Search Microsoft site on .NET Framework for information on how to download and install files.

QuickBooks 2007 or greater installed.
Important: Corrigo Integration Client for QuickBooks should NOT be installed.

How to setup QuickBooks to run the Corrigo Integration Client:

Ll

Launch QuickBooks and sign in as an administrator.
Select Help > Update QuickBooks.
Select the Update Now tab on the Update QuickBooks dialog.

Click the Get Updates button.
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2 Update QuickBooks =[]
| Owerview Options | Update Now |
Select the updates that you want to download immediately, and then didk Get Updates. Some
updates might not be installed until you restart QuickBooks,
J Last Checked Status |
vy Wed, 06/2 new downloaded -
J | Service Messages Wed, 06/20/2007 11:13 PM | Mothing new downloaded o
J | Mew Features Wed, 06/20/2007 11:13 PM | Mothing new downloaded
J | Maintenance Releases Wed, 06/20/2007 11:13 PM | Mothing new downloaded
J | Contractor Wed, 06/20/2007 11:13 PM | Mothing new downloaded
[ Reset Update 7 GetUpdates Stop Updates
Update Complete.
l Close ] l Help ]
Figure 50: Select Help -> Update QuickBooks, then select the Update Now tab

5. Once QuickBooks is updated, close the Update QuickBooks window.

6. Close QuickBooks.

7. Launch QuickBooks again as Administrator. Find QuickBooks shortcut either in the Windows
Run menu or on desktop, right click on it and choose “Run as administrator” context menu item.
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Open

Open file location

Fun as administrator

Select Left Side to Compare

Add to archive...

Add to "QBW32PremierContractor.rar”

Compress and email...

Compress to "QBW32PremierContractor.rar” and email

WinZip 3
Pin to Start Menu

Add to Quick Launch

Scan for viruses..,

Restore previous versions

Send To »
Cut

Copy

Create Shortcut
Delete

Rename

Properties

8. You will be asked if you want to install the recently downloaded updates. Choose Yes.

Note: You may be asked if you want to continue with the program and if you want to restart
your computer following installation. Answer Yes to these questions. Also, allow all security
program you may have to permit the update to run.

9. Once the update is installed, close QuickBooks.

10. Install the Corrigo Integration client (see Installing the Corrigo Client section in this guide).

11. Start QuickBooks as administrator once more (see the step 7 for instructions how to start
QuickBooks with administrator permissions), login into your company and close QuickBooks
immediately. If you see the Corrigo Integration Initial Setup Wizard, close it.

12. Start QuickBooks under the regular user by double-clicking on the QuickBooks shortcut.
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Troubleshooting

Frequently Asked Questions

I installed the integration client on my computer running Vista or Windows 7, but Corrigo Integration
does not appear in the File menu of QuickBooks. Why?

Before installing the client on Vista (Business and Ultimate versions only - Vista Home versions
not supported), follow the instructions in this guide in the section Running the Corrigo
Integration Client on Vista. If you have already installed the Corrigo Integration Client and did
not follow instructions, you will need to go back to the Vista/Windows 7 Chapter of this
document).

I just added information in my web application, but it doesn’t appear in the synchronization wizard.
Why?

If you added information to the web application after the synchronization wizard was started in
QuickBooks, the information will not appear in any synchronization grid. You must exit the
wizard and re-start it.

I receive a message that states, “The previous version of Client Data Repository (CnQb.mdb) has been
found...” while installing the Corrigo Integration Client.

The repository is a file containing information from previous integrations. If you want to retain
synchronization information from previous integrations, select Yes. Select No if you want to
create a new, empty repository. You may want a new repository if you are integrating with a new
QuickBooks company or if you are moving from a trial version of Field Service Management
where you entered sample data that you do not want to retain. Contact Corrigo support if you
are unsure of how to proceed.

Why did my Canadian customers fail to export during the synchronization process?
Field Service Managementcurrently does not support Canadian zip codes.

It appears as though I've installed the Corrigo Integration Client for QuickBooks successfully.
However, when I log into QuickBooks, I don’t see the Corrigo Integration options on my menu. Why?

In order to verify the installation and start the initial synchronization wizard, you must sign into
QuickBooks as an administrator.

I received the message “The company file cannot be closed at this time because there is another
application (CorrigoNet Integration) which is using it.” Now my Corrigo Integration screen is not
functioning correctly. Why?

You have attempted to close QuickBooks while the Corrigo Integration client was running. You
must close any of the Corrigo Integration forms prior to closing QuickBooks. If your integration
client is not functioning correctly, close the client, then re-start it from the QuickBooks file menu.
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I just added a customer to QuickBooks and haven’t run the integration client. How come my customer
already shows up in the web application?

Customers and items added to or modified in QuickBooks are automatically synchronized with
the web application. You do not need to run the synchronization wizard for these updates to
occur. To synchronize customer and item updates that were made in the web application, you
must run the integration client.

Shortly after starting the synchronization, I received the message “Application doesn’t have access to
QuickBooks personal data. Please correct this and click Next to continue”. How do I correct this
problem?
Time Card users must configure QuickBooks to allow the Corrigo Integration Client access to
personal information. Go to Edit>Preferences>Integrated Applications>Company Preferences
(for most versions of QuickBooks. Consult your QuickBooks documentation if Company
Preferences is not found on this path for your version). To configure:
1. Click on Corrigo Integration (under Application Name).
2. Click the Properties button.
3. Click the Access Rights tab atop the Properties edit screen.
4. Check each of the following settings

a. Allow this application to read and modify this company file

b. Allow this application to access Social Security Numbers, customer credit card
information, and other personal data

5. Click OK when done.
See QuickBooks Settings in this guide for additional information.
While synchronizing QuickBooks 2008 with Field Service Management, I received the message:

"There was an error when converting the percent [your tax rate] in the field "TaxRate" (“Error Code
3050). What should I do?

You are running the synchronization in multi-user mode. Switch to single-user mode to run the
synchronization, and invoices with non-zero tax will export. This is a known issue with
QuickBooks 2008.

I get “Exception occurred on QuickBooks request: This request cannot be processed from within data
event callback procedure”. What should I do?

This is an internal error thrown by QuickBooks. You can overcome this error by clicking on
cancel and starting over the sync process again.
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Technical Support:
Phone

Field Service Management: 1.800.517.2871 (toll-free)
Email

support@corrigo.com
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